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BAO HIEM XA HOI VIET NAM  CONG HOA XA HOI CHU NGHIA VIET NAM

BAO HIEM XA HOI DPoe 14p - Tu do - Hanh phuc
THANH PHO PA NANG
$6:256 /BHXH-CNTT Da Néng, ngay 28 thangCndm 2019

V/v hen gi¢ giao dich tha tuc hanh
chinh, dich vu cong

pOAN LAO DONG TRIEHRANGT: Cac don vi st dung lao dong trén dia ban thanh phé Pa Nang
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| Chuyén:............ Nham. dﬁy manh thwe hién cai cach hanh chinh, nang cao chat lugng phuc

vu cac don vi, to chirc, ca nhan trén dia ban thanh phd Da Nang trong qua trinh
giao dich, tiép nhan, giai quyét cac ché dd, chinh sach Bao hiém xa hoi (BHXH),
bao hiém y té (BHYT), bao hiém that nghiép (BHTN), tir 01/4/2019, BHXH thanh
phé Pa Nang s& trién khai ing dung "Ding ky hen gid giao dich thu tuc hanh
chinh, dich vu céng" trén Trang thong tin dién tr BHXH thanh phé Da N§11g
(http://bhxhdanang.gov.vn) va qua Téng dai dich vu hanh chinh céng 0236.1022.

BHXH thanh phé Pa Ning tran trong thong bao dén cac don vi st dung
lao ddng trén dia ban thanh phd va dé nghi thong tin dén toan thé ngudi lao dong
biét va ph("ii hop thuc hign, cu thé nhu sau:

1. Khich hang truy cép Trang thong tin dién tir cia BHXH thanh phd Pa
Nang (http://bhxhdanang.gov.vn) hodc goi dién dén Tdng dai 0236.1022 dé thuc
hién dat lich, cung cép thong tin, gﬁm: Ho tén nguot giao dich, don vi, nd1 dung
can giao dich, sb dién thoai, email. Hé thong s& gri hudng dan, phiéu hen git va
nhin tin SMS t¢i dién thoai di dong cuia khach hang.

2. Khach hang dén giao dich theo lich hen thwe hién mot trong cac cach
sau dé vién chric tiép nhan ho so xac nhan thong tin:

- In phiéu hen gi¢r dién twr (dd duge gii vao email);

- M& ban mém trén thiét bi dién tir hodc tin nhin SMS xéc nhan cudc hen
tir Tong dai dich vu cong truc tuyén va dua cho vién chire tiép nhan ho so xem:

- Cung cap thong tin c4 nhan di dang ky khi hen gio.

3. Thoi gian dén giao dich khong duoc qua 15 phut so véi lich hen, néu

qua 15 pht s& hiy lich hen, khach hang phai xép hang cho dén luot giao dich.

Trong qud trinh thuc hién néu c¢6 vuéng mic, don vi va ngudi lao dong
c6 thé lién hé BHXH thanh phd Da Nang (thong qua Phong Cong nghé théng tin
- email: cntt@danang.vss.gov.vn; dién thoai: 0236.3825.142 hodc phong Tiép
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HE TR

nhin va Tra két qua thu tuc hanh chinh - email: tthc@danang.vss.gov.vn; dién ‘
thoai: 0236.3834.773) dé dwoc hudng dan, ho tro xir 1y./. e

Noi nhiin:

- Nhu trén;

- Giam doc, cac Pho Giam dbc;

- Van phong, cac phong nghiép vu (t/h);
- BHXH quén, huyén (t/h);

- Laru: VT, CNTT.

Nguyén Hung Anh
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